NOTICE

A CUSTOMER OF THIS ESTABLISHMENT IS ENTITLED TO:

1. When a motor vehicle is physically presented during normal working
hours and, in any event before work begins, a written estimated price
stated either...

(A) PRICENOT TOEXCEED $ ........... , and given without charge; or

(B) as an exact figure broken down as to part and labor. This
establishment has the right to charge you for this diagnostic service,
although if you then have the repair done here, you will not be
charged twice for any part of such charge necessary to make the
repair.

(C) as an exact figure to complete a specific repair.

2. For your protection, you may waive your right to an estimate only by
signing a written waiver.

3. Require that this establishment not start work on your vehicle until you
sign an authorization stating the nature of the repair or problem and the
odometer reading of your vehicle if you physically present the vehicle
here during normal working hours.

4. A detailed invoice stating charges for parts and labor separately and
whether any new, rebuilt, reconditioned or used parts have been
supplied.

5. The replaced parts, if requested before work is commenced, unless their
size, weight or similar factors make return of the parts impractical.

6. A written copy of any guarantee.
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