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By:  Nicholas Kant
Gregory M. Mcolfugh
Deputy Attoreys General
(9733 648-3070 7 (H09) TIT-3512

SUPERIOR COURT OF NEW JERSEY
CHANCERY PIVISIC }N { :"\M JENCOUNTY
BOCKET NO. CAM-C-36-0¢

PALLAT. 'E"‘)( YW, Altorney Genoral of the State of

New Jorsey, THOMAS R. CALCAGNL, Acting ;

Dhrector of the New Jersey EPrivision of Consumer Civil Action
Affairs, and THOMAS B, OMNSIDINE, o
Commissioner of the New Jersey Department o f'

Banking and Insuranoe, :

Plaintiffs,

V.

HOPE WOW FINANC l/\ FRVICE ‘~. CORP. FINAL CONSENT JUDGMENT
dfbfa HOPE NOW M()lm*i( ATIONS; f[()l’l.g : :
N()WM()D!E CATIONS, UL CoSALVATORE |
A, PUGLIA, SR individually; N CHOLAS F !
PUGLIA, JR., individually; JANE and JOUN |}
DOES 1-10, individually and as owners, officers,
dircotors,  sharcholders, founders, whanagers, !
apents, servants, employecs,  representatives
and/or independent contractors of HOPE NOW
FINANCIAL SERVICES CORP. d/bfa HOPE
NOW MODIFICATIONS and/or HOPE NOW
MODIFICATIONS, L.L.C; and XYZ'!
CORPORATIONS 1-10, 5

Drefendants., |




The partics to this Action and Final Consent Judgment ("Parties”} are plaintiffs Pauda T
Dow, Attorney General of the State of New Jersey, Thomas R C “aleagol, Acting Director of the New.
Jersey Dhvision of Conguner Afl s {“Direetor™) anid Thomas B. Considine, (.f,‘:.ﬂm"nif;t;in‘ﬂ'ﬂ‘ti of the
New Jersey Department of Banking and Insurance (“Commissionar’) (collective by, ™ f*!amui !
and deferdants Hope Now Fioncial Services Corp. dib/a Hope Now Modificatons ("Hope Nc;w _
Finaneiad Efiizfr‘vif;ﬁtﬁ"'); Hope Now Modifications, L.L.C. (“Tope Now Madi t"fu.:.zftimm;”) :;'mi Salvatore
A Puglia, Sr. ('S, Pu gg! i’y d '?\'Iic‘:’i.u‘.:{t as F. Pugh 1 Je (N Pughia”), individually and as o fficers of
the above-listed cﬁ,mn;mxmw {eollectively, “Defendants’ } Ag evidenced by their signatures below,
the Parties do consent Lo the e:,m:ry‘ of i‘hi.&: Final Consont Indgment (hereinafter “Consent Judgment”)
and 15 provisions w;thuut trial or adjudication of any issue of fact or faw, and wil lumt an admigsion -

of any liability or wrongdoing of any kind.

.'l?‘f!'{E.i.,‘,i'{_fi"v'f[_l'N.f"s.f{Y S”["A."I,"'IE-PVIlii.N’]’.’

Plaintiffs mmmmwd this action on March 5, 2009, alleging that “L‘fti}d;i?ﬂ*; c'z'i;;;ﬁgz::d. in
deceptive conduct, among other things, in their advertisement, of fering for ﬁi‘.il:":’:.zi.l’;iil sale of movigage -
Jovan miodification services., Specifically, .'i_*"i_::il.'l.{:if'i“i:: ﬂliugt:d that Drefonduants pzé.f.;:‘;cd themselves off
s being alfiliated with the f-m;m Now Albance (“Hope .‘Now”) despile the ;‘z"%mmc:n: of any such
affdiation, and f:hmgf.:aj. consumers up-front fees totaling several thousund dollars for toan

modification services then failed 1o take apy action on the congmers” behalf Plainufls alleved
) : 8

‘ ”'l’hi'c d{"!irm Wits f:f;)mn‘mwm CH I’mimlf nF f'\Hﬂ(’ Mii sram, formor Attorney Ceneral
Hf the New Jersey Diviston of
( ‘onstner /‘.!fauf; and ‘;lcw i} M (mhlman fmmu i owrnissioner of the New Jersey Departiment
of Banking and Insurance. Pursnant fo R, 4:34-4, the caption fias been revised (o reflect the current
Attorney General, Acting Director of the Division ()f Consumer Affairs und Comanissioner of the
Deparoment of Banking and hmzr.mu ' '

ot



(“Advertising Regulations™ and Debt Adjustment and Credit Counscling Act, N.LS.AL 1711601 _
¢f seq. Defendants deny the allegations.
T 1S HEREBY ORDERED, ADJUDGED AND A GREED AS FOLLOWS:

. JURISDICTION

1.1 The Parties adnit jurisdiction of this Court over the subject matter and over the
Parties Tor the purpose of entering into this Consent Judgmenst. The Cowtretatns jansdiction for the
purpose of enabling the Parties to apply to this Court at any timé for such further orders and relief

asay be nedessary forthe construction, modi feation, enforcament, execulion or satisfaction of this

Consent Judgrnent.

2.1 Pursaant to NS AL S6:8-8, venue as to all matters between the Parties hereto relating
to or arising owl of this Consent Judgment shall lie exclusively i the Supenor Court of New Jerscy,
Chancery Pivision, Camden County.

3. EFFECTIVE DATE

3.1 This Consent Judgment shall be effective on the date that it 1s eofered with the Court
(“Elfective Date™).

4, DEFINITIONS

Ag used in this Consent Tudgment, the tollowing words or terms shall have the following
mennings, which meanngs shall apply wherever the words and terms appear in this Consent

Tudgement:



4.1 “Action” shal refer to the matler Gtled Pagla T, Daw, Attorney General of the State

of Now Jersey, Thumas R. Caleapm, Acting Director of the New fersey Division of Consmer

Alfairs, and Thowag I3, Considing, Compissioner of the New Jersey Departiment of Banking and

Modifications. L.L.C Salvatore A, Pugha, Sr. individually and Michelas ¥, Puglia, Jr., individually,
Superior Conrt of New Jersey, Chancery Division, Camden County, Docket No. CAM-C-36-09, and

all pleadings and procecding

s retated thereto, h‘u.::fl“mfl'im%; the Second Amended Verified Complait,

42 tAdditional Affected Consumer” shall refer to those Consamers who chrectly or
mdirectly ;'»;ui;)mfﬁ to the ',l',"}i‘«"i&;ic’.n'l.w.m !",)(",}'i:i%‘i 1 complaini concerning Defendands” business practices
after the _EfifI.’!"c,u;liw;*:_if):m: aned up untit the distribution of Restitution in the FTE Action.

4.3 “Advertise,” “Advertisement” or “Advertising” shall mean any wrilten, {,rm]_'c::z'
electronc :%tzﬁc:m.e;uii, Hustration or depiction that is designed to create if‘ll.'L::i'{i?%i‘. in'the purchase of,
iapart thfonmation i‘ihi‘.!"ll[. the ziif'r'il'nt_lt x5 of, pu blh:im the :31v;;:ﬁa}.)i'iii.y‘ of, oy effeet the sate or use of,
goods o services, whother the statement appears ina brochure, news ;.H;i_j.)l*i!‘%l’i'& a_gg;uﬁim:, free-standing
snset, bill board, circu) ar, mailer, pzzxn:'i»:- age .in::w:_rt, packs 15_;;'_;, {abel, product in E;If'i"l‘le'}iﬁii;.‘wl'l:%, electropic mail,
website, homepage, t.cm;-:.\.rismn_, ..C;?fi-.!.)]t”z fetevision, rad i_'::), comynercial or any other mediag, For
purposes of the f“f...dvc::-.;“iimﬂz& 'F{t:g;_::.ilziziimws, “Advertisement” shall he defined m aceordance with
NAAC 1345A- ‘;‘}‘,. 1.

44 “Affected Consumer” shall refer to those iﬁ)‘(‘)ﬁ&;m'm';':.:."s; wha have submitted a com pi.ﬂim‘.

direetly or indivecity to the Division or to DOBFEup to the Effective Date, and whose complaint

remaing unresolved,



4.5 “Ail‘mﬁncf Cieneral” shall refer to the Attorney General of the State ol New Jers Et‘j,.f {or
designated representative) and the O] fice of the Attomey General.

A6 “Commissioner” shali refer to the ff(‘)1'!'111’!i%éiﬁ)i"ﬁtﬁ‘:}' of DOBL

47 “Consumer” shal ].',['a"‘: fer to any Person who is offered Merchandise for Sale,
LSANTL6G-3(e)

48 “Debt Adjuster”™ shall be defined in aceordance with 1

45 “Dichtor” shall be .rit:ﬁnc:d in aecordance with NJLSA T hh 1{d).

4,10 “Divison” shall refer Lo the New Tersey Division of .f.ffma.*;:.z:n‘u:::’ Adfairs,

4101 “DOoBI” :r';h.i:\ﬁ réefer to the New Jersey '{f}t*.l'uu.;“irrm.l'xi of Banking and Insurance.

417 “Executive Officer™ means any oflicer of other Person at the wpper _If:m:;!é ol
management of & business ot other entity inciuding, but not limited to president, vice president,
Chief Bxecutive Officer, (':f‘lif;:f Financtal Officer and/or managing director,

413 CTTCT shall refer to the Vedoral Trade {lommenission.

414 “FTC Action™shall refer to the action Ged Fedoral Trade Commissiony, Hone MNow

Miodifcations, L1L.C.. il al, pending in the Pimted States District Court for the District of New
Jersey, Civil Action Mo, 1:09-cv-1204-JB5-J5.
4.15 | “Hope Now Modifications Website” shall refer 1o the website located at

www Nopenow mid, oo,

416 "Hope Now Wé:bz;iiu” shall refer 1o the website lm‘.;ﬁﬂd al www. hopenow.com.

417 “Tndividual Defendants” shall refer to 8. Puglia and N, Pughia,

418 “Merchandise” shall be defined iti accordance witﬁ j”,_\_'i_;l;h.??g__.vﬁ.f.l 5 8-He) andlor
NAAC 13:45A.90 :.1?@.2 inchindes, but is not limited to, pre-forec fosure foan moditic ation assistance,

419 “New Jersey” shall refer to the State of New Jersey.



420 “Neonprofit Consumer Credit Counseling Agency” shall be defined in accordance with

NLSA, 17:160-1Ha).

4.2 “Noaprofit Social Service Ageney” shall be defined in accordance with N.J

17:36G-1(a).

i

422 “Persom|sl” shall be defined iﬁ accovdance with N.J

423 “Represent” means to state or inply through t.:.'l;x,év'i"-zs;, statements, questions, conduet,
graphics, symbols, lettering, formats, devices, Fanguage, docwnents, messages or any othey manner
or means by which meaning might be conveyed.

4,94 “Resttution” shall refer 1o all methods undertaken to resolve Affected Consumer

3ALSGR-B and N,

andfor Additional Affecied Conswmer complaints, in accordance with N,J

F7:160-1 et geq., tnchuding any pavments made throngh the F1C Ao,

4.5
426 “State” shall refer to the State of New Jersey.

5. INJUNCTIVE BELIEE AND BUSINESS PRACTICES

51 Difen di'mfs shall i c,‘zt. engage in any undar or deceplive sots or praclices in g he conduct
of their business in the State and shall comply with alt applicable State andior }?"tf:(it;fﬁrx;.! taws, rules
and regulations as no w ot stittded or as may hereafler be umended ineiud i, but not fimited to, the
CFA, the Advertising R&guia‘: tions .éli‘ld the Drebi Adjustment and Credit Counseling Act.

52 o their Advertiserent and Sale of Merchandise, Delendants shall not Rlﬁ?p!'{:ﬂm]‘! or
i any other manner fead Consumers to believe that i_l:w:y ave alfiliated wi Il,h_ of are w fact Hope Now
including bat ,;ml. fimited to, the following practices:

a Use of a name that 15 eastly confused with the name “Hope Now™;

6



b

C.

2

1.

o

Use of the Hope MNow ModiBications Website or other website that is cm;lvmnfum]
with the Hope Now We bsie; '

Use of & toll-free telephone nwmber that is casily confused with the toll-free

telephone number of F 't.i'pf: Now, “1-BRE-9U5. HOPE,

Use of any video, v any websile, Adverbiserment or elsewhore, that concern br
reference Hope Now;

Use of tinks in any website, Advertisement or elsewhere, Hmi bk to any press
release t,(mﬂ‘mmy Hupn Now;

Use of Hinks in any website, Advertisement or elsewhere, that ok Lo any articles
concerning Hope Now, -

Forwar dzm; fo. (_,cmg.mn(*x., any documents that :u"'v if‘im‘:ti‘t"u] or simfar {o docinenls
used by Hope Now, such as a "Misgion Staternend” thai is the same as the “Aliance
Statement’” used by Hope Now;

Answering telephone calls with the statement “Hope Now™,

Telling Consuaners h:jt Defendants are working with the United States government;
Telling Conswmers that Defendants wore set up by the United States government;
Telling Consumers that Defendants hasdled matiors on behalf of the United States

government, including the United States Department of Housing and  Urban
Pleveloprent,

Telhing Consumers that Defendants arca non-profit org anization atfthated with Hope
MNow

Teling Conswmers that they are the same “Hope Mow” covered i (he media; and

Inchuding in e-mails, Advertisements, or any other documents, the terms “Hope Now
_ ! ) ; 3 _ |

Alltance,” “Hope Mow Counselor,” “Hope Now Modifisation Counselor,” and/or

“Hope Now Loan Modification Counselor”

Defendants shall not accept payment from Consumers and then fail to provide

Consumers with t} W condract ui for loan modification assistance and/or other Merchandise.

-



54 Defendants shall not instruet Consumers to stop paving therr mortgages, and then il
to provide the contracted for loan modification assistance, |

5.5 Defendants shall not Represent thit i.hcy will medifya Consuiier’s _11'3:0 rgape and then
fail 1o do so. | |

5.6 Unless Hp(ﬁ‘frl““f" a5 a Hicensed Nonprofit Consumer Credit Couhseling Apengy or g
Nonprolit Social Servics Agency, Defendants shall sot act a5 @ Dbt f-‘:\.(‘.‘i;.ii.‘iﬁt{‘:'r it the 3131#, 131
acoordance with NS A, 17 :1_61(,'3"---'1'2,( .

5.7 Defendants shatl nm.mm offer toact for aconsideration as an inter mediary between

[t

a Debtor and h;s(mm:m for the purpose of sellling, mmpcmmluw or mhimww aftering the terms

Ty

s payment of any debts of the Debtor including, but not funited to, providing morlg age or other loan

uw,}tili2‘10:}&.1’01‘; SEFVICES
864,

58  Defendants shall not receive money or other property from the Debtor or on behalf
of the Deblor, for payment to, or distribution among, the creditors of the Debtor {m the pmp@c of
settlmg, mmpmmdmy OF mhmwzw altering the forms of payment of mw debts of the Debtor
e hwinmlml nol limited o mwuhwnmt 3G OF mhukmnumahﬁmnmns.m v;u: without alicense

from the Comunissioner, '}:nn'fim::n"ni. to M.LS A P60 et i

5.9 Defendants are permanently enjoived from engasing in the Advertisement, offer for
Sale and/or Sale of Toan modification and/or Debt Adjusier services to ousumers i the State, or

to out-of State consumers from alocation within the State. Nothing shall preclude Defendants from

referring Consumers in tis State to a dudy Heensed Debt Adjuster or other agency suthorized by the



Department of Banking and Tnsurance and the Housing and Mortgage Finance .Mga;;ﬁ,}_;;:y {0 provide
mortgage nm:l.if.:i.czz'ztic.w:n services or other forms of debi aLi-d_jj ngtment.

510 Defendanis shall not fail to provide (ﬁ'ﬁfotmﬁu‘; ers with refunds when Delendants have
failed to provide the contracted- ,i:"m" toan modification assistance and/or other Merchandise.

541 Defendants shall not R ep r;;-‘:s(:_mt tht ll.lEW will provide g {::f.)!‘:] suruer with a refund and
ther fail to do so.

512 Defendants shall not fail to 'I?(':ﬁ}'){f}):}d to Consumer complaints, ingquiries andfor
requests for refunds in a timely manner or at all.

513 Defendants shall nol appl y fora lcense arre g;i&;imti{)rx i’“ﬂ')h‘t DOBI for a period of five
(5% yeurs from the Bffective Date,

6. RESTUIUTION

4. Any Restitulion I’m‘z Affected Consurners and Additional Affected Consumers shall
be pard, to the extent avatlable, from the assels frozen w the FTC Action, o 1-!.1;;; event that
- Restiulion 15 aot pt_‘u‘vi'c:h:f{ii for Affected Consumers and Addiional Affected Consumers in
disposition of the FTC Action, the Plaint i.f“f's; .1'&3:42;@;"»%5‘: z"i_]i righis and authority nnder the CF A and the
Debt Adjustment and Crodit f:.'.'t.}tl[‘tﬁﬂ]j;!’ig Act to seek from Defendants Restitution for Affectes)
Consumers and Additional Aftected (‘Q.l‘fmsL‘u'z‘u;n",tg

6.2 Attached as Exhibit A is a list prepared by the Drvision that i(itﬁhiif”‘mfi garh Affected
Conswner. Within ive :(':3) z;{z_iyz-: of the Effective Date, Plaintifs shatl provide the FYC with such
fist.

6.3 From the Effective Date to the conclusion of the F1C Action, Plaintiffs shall provide

the F1C withuan sdentification of any Additional Affected Consumers.

a9



6.4 The Division shall provide all Affected Consumers and Additonal Affecled
Consumers with writt‘m‘n notification of the referral of their complaints to the FTC for handling
through the FTC Ac tlfm

7. SETTLEMENT AMOUNT |

7.1 The Parties have ‘ij:...f a,;a':d tha St‘;;mc:l"l’mm ol'the Action in ﬂ'u:: :f'z.‘n'l{:‘rt.lm. of Five Million
Fifty-One Thousand ’,{’wﬁ Fundred Fifty- Three and 257100 Dollars (55,051 ?.,’;?,5.'53.‘2?:,5) (;!w “Seitthement
Amount™). | | .

7.2 The Setlersent Amount consists of a civil penally of Two Mithon Five Hundred ‘

Theusand and D0/100 Dolliars (%9 S00,000.4 z;\}}, PTG i.ii)"}};{t;ij,ﬁ:uﬂ: B6:8.10, ;.li eivil penalty of Two
Million Five Hundred Thousand and 007100 Dol Ihars (52,500,000.00), purssant 0 NLS.A, 17 1.:6-(‘1305%,
anl l*"il"”iya{'_};.:z{ Thousand Two Hundred !*fii'l.}/ﬁf'}":'.ra.‘-.:c:‘ and 257100 Doll ars (‘M M),-m,
ard MLS A, 56819

7.3 Of the Scttlement Ah:)(;}!:in!',' Hope Now i"*‘i:;i.uuﬁu:i:-::.1 Services mu.’l: Hope Now
Modifications shall be jointly and severally liable for the payrnenﬁ of Four Milhion Fifty-One
Thousand  Two 15%’L11‘1t.§1';:zt,1 Fifty-Three and 25/300 Doltars (ﬁ,"f&iﬁ,()ﬁlwl&fiﬂ..’;ffﬁ}' {the “Settlement
Payment™).

74 lisa ;;_:;rt;c:a.! and hereb y ordered that Hope Now i pancial Services and Hope Now
M(}diﬁmli.:ﬁm: shall make “‘N:';.F;f:l.“.’!.fﬂ']f'}n[. Payment onor before the B imu.w Lhate, or judgment ’WIM
be entered Statewide iy the amount of hi Settlernent Paymient.

7.5 Hope Nuw. Froancial Services and Hope Now Modifications shall forward Two

Million Fifty-One Thousand Two Hundred Fifty-Three and 25/100 ;)U]]wﬂw ($2,051,253.25) of the

i



Settlement Payinent by certified cheek, atlorney trust seconnt check, or other guarateed funds made

payable to the “New Jersey Division of Consumer Affairs™ and forwarded to the nndersigned:

Nicholas Kant, Deputy Attorney General
State of New Jersey

Office of the Atlorney General
Department of Law and Public Safety
Division of Law

Consumer Frand Prosecution Section
124 Halsey Street - 5™ Floor

PO Box 45020

Mewark, New Jersey 07101

7.6 Hope Now Financial Services and Hope Now Modifications shall forward Two
wition and D0/100 Dollars ($2,000,000.00) of the Settfement Payinent by cértified check, attomey
irust account cheek, or other guaranteed funds made payable o the “State of New lersey, General
Treasury™ and forwarded to the undersigned:

Grregory MeHugh, Deputy Attorney General
State of New Jersey

Office of the Aftorney Ceneral

Departiment of Law and Public Safety
Division of Law -

Banking and Insurance Scebion

27 South Clinton Avenue - 2 Tloor

PO Box 117

Trenton, New Jersey 08625

1.7 Uponmaking the Settlement Payment, Hope Mow Pinancial Services and Hope Now
Modifications shall immediatelybe fully divested of any interost i, or ownerstnp of] the monies paid

and all interest in the monies, and any subsequent interest or income derived therefrom, shall inure

entirely (o the benefitof the Plaintiffs pursuant to the terms herein,



7.8 Foraperiod of five (5) years from the Bffective Date, the Ohie Million and 00/100
Doliars ($1,000,000.00) batance of the Setthament A_;n':cmn.i; shall be suspended and automatically
vacated al thcuui of that period (“Suspended Penalty’), provided:

(0)  Defendants conply in all inaterial respects with the restraints and conditions
set forth in Sections 5 and 10 of this Consent Indgmoent; and

() Hctuid(smsdﬁnntt,ngawnm;wfmixm praclicos in violation ofthe CF Fa, the
Advertising Regulations and/or the Debt Adjustment and Credit Counseling

Act,

1.9 'ln'{ha, event Defendants fail numnp]y with Section 7.8, the enlive Sug wmh..,.r Peralty
of One Million :zu.ml 007100 ‘Ifﬁmiim"s (%1 &(')(){'},tﬁ'){'){l},.f'){,"J) shall be i1.1'1:110:’.'(}1;111(;‘3.1'_‘,@* due and payable upon
gotice by the Plaintiffs. In any such notice, however, Plaintifts shall fiu':'a‘.»vi(k':_I'f)e’:ﬂ:r}'udsuuﬁ with the
specific details of the alleged noncompliance and Defendants shall be alforded o fifteen (15) day
period within which fo cure any such noncompliance. In the fzvcm. of Defendants” fa liu.m to present
a vahid defense to any such noncompliance, Plamtiffs may move on notice or by Order to Show
Canse to have o judgment entered for the Suspended Penalty, Delendants shall have the right o
submit opposition to any moetion or Order Lo Show Cause apphication fled by Plaintiffs and to
contest s ne on #y return date. Upon buing presented with evidence that my of Dti?"frt’:t'}l'jéuﬁl.[.ﬁ i‘u'w&
fatded to t::.(,nﬁply with Section 7.8, the Court will enter judgment for {.]1::’: entire Hl..'lﬁptz_t":dml Penalty
of Chre Million and Q0/100 '[';)(.7.911151'{'55'? (51,0000 ()().f)()), which will be endered as to Hope Now Financial
Services, Hope Now Medifications, S, ﬂ}'-‘:‘.!ggﬁli'u and N. Puglia, jointly and s;a‘fw;.rall'y, wﬂh_ Five
Hundred Thousand and UO/ 100 !‘hmm 5 (%S() (3,000,003 to 'l';'{:. payahle (o the Dwision, and Five

Hundred Umummci and 00/L00 Dollars ($500,00¢ HLOOY der be pavable to DOBL

-
t3



710 The Parties agree that the entire Suspendad Penalty is a civil penadty payable 1o and
for the benefit of the State and is not compensation for actual pectntary loss. The Detendants
acknowledge that if the Suspended Penalty becomes due and payable, as provided in Section 7.9, the

O SER ().

8. DISMISSAL OF ACTION

R.1 The sotey of this Consent Judgrent constitutes o dismissal with prejadice of the

Action,

| 4. G BNY* RAL PROVISTONS

0.1 This Consent Jud gment is entered into b y the Parties a5 their own free and voluntary
actand with Tl knowledee and understanding of the obligations and duties imposed by this Consent
Judpment.

'?l?..i?,. This Consent QJ"L;(;ig'é‘rla':rlia shall be povermed by, and t;:bngh:‘m;u] mu::{ enforeed m
aceorbanes with, the s of the State.

93 The ”:—x..rﬁcifﬁ have negotiated, joratly drafted ;m(,i. fully reviewed the terms of this
Cemsent Judgment andt tht';'; rule that u1"1«::43;'&1.'5;‘n‘y or ambi gty is 1o be construed aganst the drafter
shall not apply to the constructio n orin terpreta ton of this Consent Judgment.,

94 This Consent ) udgrrxérz:n_..c:ai)'m.ai ng the entiee agreement AONg the Pa ri:ic;s.. lixeepl gs
otherwise pr«widcd herein, this Consént Iudgment shall be modified only by a writien instrunent
signed by or on beh alf of the Plamis (fs and Pefendants.

0.5  EBxceptasotherwise explicitly provided for in this Consent Judgment, nothing herein
shall be construcd to Hmt the zu,zﬂ.mrity of the Attorney (f:icmt:fz.faﬂl to protect the "z';;a_!:cmﬁia; of the State

or the people of the State.

£3



96 ffany pcai;aif:m. of thiz Consent Judgment is held invalid or suenforceable by pperation
of law, the remaining terms of this Consent Judgment shall not be affected,

97  This (ﬂ'f{')lﬁsmni Tudgment shall be binding upon the Parties and their SUCCESSOLS iR
interest. Inno event shall assi gnment of any ri_gh.i,, power or authoridy under this Censent Indgment
avord compliance with this (i‘,.?r:y_a_‘nﬁ;éi]t Judgment.

©.8 ’:i"l'il,i%; Consent Jud gﬁmnt‘ is agreed (o by the Partiey m.n:i.;:rr.z.u;:re;:-d intﬁ for settiement
purposes onty, Neither the fact of, nor any provision contained in this Consent Judgment nor any
action taken hereunder shal cm:w:tit:‘mﬁa, or be vonstrued as: (ay an approval, sanction or authorization
by the Attorney General, the .if)ivi’s;i{m? DOBT or any other governmental unit of the Sinte of any aet
or practiee of fff‘hifi‘:-‘l"i’déi‘f‘l!S; and {h) an admission by .}Z)Cti"tﬁraﬁlf:ll‘}iﬁ that agy of ii“h‘z':i'r A4S O }fﬁ‘ili’:li.{t{‘:-&}
deseribed in or prohibited by this Congent Judgment we 1.:;-1_(3.1.3.5‘ or deceptive or violate the CFA,
Advertising 'l'iﬁﬁglzl.z%f.io';.nﬂ éfi']‘lii;f{}r' Debt Adjustment and Credit Counseling Aat This Consent
Tndgment 13 nol ntended, and ﬂﬁuli not be de_:i;-‘.-'rm.in:!., to constituic evidence or i'a':'::fc:!-nzzn,im‘x{ of any kind
excepl i (a) any action or proceeding by one of the Parties to enforce, reseind or otherwise
is‘n;)!ﬂ.nw;‘z! or atfirm any m alt of th.r:. terms of this Consent Judgment; (b) any adtion or proceeding
involving a Released Claim (as defined in Section 1110 support a defense of res judicata, collateral
estoppel, release or other ﬂ'a.:':(.ﬁ”y ol claim ;")m;l1.15;&05:.,_ tssue preciusion or similar defonse; or (o) any

action fnvolving a non-Released (.'.‘.‘.1;1?::.'1.1.

9.9  Unless otherwibo hm’i1ibiiad by faw, an } sipnatures by the Parties reguived _ﬁ:;r entry
of this Consent Judgment may be exceuted in counterparts, each of whiich shall be decmed an

onginal, but afl of which shall together be one and the same Consent Judgment.



10, REPRESENTATIONS AND WA RRANTIES

1.1 The Parties Represent and warrant thit their signatonies to (his Consent Jodgment
have authority {o act .ﬁ.:w and bind the respective Parties.

102 Defend ants Represent and warrant th :j!i Hope Nﬁ'@ Financial Services tw d Hope Now
Maodification are no longer (‘.i';jn::;"a.‘t.ing.

103 Defendants Ropresent and warrant that the Hope Now Modifications Website iz
prissently and will pt::-s:'m:;'u‘m't';t]y remiain disabled and i.n;.l.ti:.[i'v.b..

| 10,4 Individual Defendants Represent and warvant that for a peniod of five (5) years i.‘i.’cﬁn
the Effective 'If);at&, th x.:z__\,f. shall provide Phaintiffs with 'w./:fit.tq:';:i notification of any proposed change in
Defendanis’ business status inehuding, he..u not fimited (o, creation, purchase, t:ii:.#is;(;lil!i’a.};'i, TICTREE,
assignment, bankru ;;;h:,-f;' filing or sale.

J.5 Individual De fi::‘ndmxm }f{ﬂ}‘.)x'ec‘:.':;(:-ni..él_m;i warrant that for a ;;w,:;.‘i.ud of ,i:”’r'w:t (5} years from
the Fffective Date, they shail notify Plaintiffs of subsequent pans to: (a) opn, ;:la.mw or relocate any
redail, office and/or business (o cations 0 wned, operated and/or managed by the I {!'.i vides '{.’)ﬂfencizluug
i New lorsey; a.r':d:/cfu" () A dwrtiécw offer for Sale andior sell "Mt?:rt:-h_m'ui‘if‘m o New Jersey
Consumers, along with a 1.1{;:»:;1:::{131'&::1'; of the Merchandi e, The Tndividual Defendants shall provide
such notification at east thirty (303 days prior (o the effective date of any such change,

11 RELEA

11,1 consideration of the injunctive relief, paymaents, undertakings, mmtual promises and
obligations provided for in this Consent Judgment and conditioned on Defendants making the
Settlement Payment referenced in Section 7, Plaintifis heteby agree o release Defendants from any

ard all civil clains or Consumer related administrative elaims, to the extent perrmtied by State law,



which the Pl :;'t_'i..t‘lf.i.fﬁg coutd have Brought prior to the Eftective Date against Defendants for violations
ol the CEA, the Advertising Regulations and/or the Dbt Adjustment and Credit Connseling Act as
atlesed in the Action (the “Rt:}'cm;mi Clatns™).

i1.2 ii*;ifm.wiiI”:S‘;%.:.u*ui].ng.a_!‘z';.‘/ term of this Consent § ud pment, the following do aot COMPIISE
Released fﬁfizai;.‘t‘::s: {a) l'*"l"‘i\f;fﬂt:: 'ri_g!.'lié of i_mii_'_(::m provided however, ifhéﬁ sothing herein shall prevent
Diefendants from raising the defense o E'imt@ ff against o Consumer whao has received Restitution by
actiona by the Commissioner to enforce any (iy!‘f‘lé:.r’ banki nj;f,@ faws of the fi’nfﬁ!’.ﬁt inciuding, but nof
lnited to, the Licensed Lenders Act and corresponding regulations; (¢) actions (o fﬁ;;:..[l'jr{:u thig
Consent Judgment; and (d) any claims against Defendants by any other ;1&{.:1'1(;:}/ of suhil i.w"isaic"al'l ofthe .

Siate.

12. FORBEARANC E ON .R)“{FZ CUTION AND )f'.') EFAULT
121 }'f.“:rt;::f?a:ru:imHB. apree to pay all rm:xm.n:uﬁ.nla: attorneys’ fees and costs including, but r;bt
fimited to Court costs, associated wiih: any suceessiul collection or enforcement efforts by Phaintiffs
pugsiant to this Consent fudgraent.

129 Defendants acknowledge that thetr obligations under Section 5, as well as any action

by Plaintiffs to enforee Section 5, anses from Plaintffs’ police and regulatory powers. No

Pefendant and/or Idividual Defendant shall assert, or request any other Peyson o assert in @

i

L G362 shalf operate or be inferpreted

for stay, interdict, condition, reduce, prohibit orotherwise interfere with Plamtifls” ability to enfosce
any of their rights under Section 5.
173 On the Effective Date, Defendants shall provide Plainti{fs with written nolthcation

of their current addresses, telephone numbers and facsinaile numbers for service of process in the

153



event of defuult. Within five (5) ‘{jii.y:?‘ of relocating (0 a new address or mht:ﬁt wng peve lelephone of
facsimile numbers, Defendants shall provide such information to Plaintiffs in wri ting. Defendants’
obligation fo p:im’v’i'dg such information shall continue fora [,‘!C:?.l;i(j)ti of five (5) vears from the Bffective
Dyite. tnthe event of Defendants’ default 111‘151_&1‘ Sechon 7, service upon De i‘ﬁ:u dants shall be effective
npon mailing & notice via Fimt- Class Mail sccompanicd by a conftrmed recept facsimile
transmission,

13, .IF’ENA.L‘i'lES FOR FATLURE TO COMPLY

3.0 The Attorney General and/for the Commissiones (or destpnated representatives) shall
have the :i‘utl‘mtjiiy f:{.a .&n force the pi’(};\fi,%;i{.ﬂ.lﬁ of this Consent Jud grﬁmﬂ. or o sock .mnmi.icjm: for
violations hercof or boil.

132 The Parties ﬂ};;rce:x;z_th_'z‘.u‘ any future violations of the injfunciive '|__:v-.t"c'wi.~;im'n;: of this
Congent .h:g:]';;;z‘n.c::n'f._, th (f'ﬂ?i:‘.‘f"A,' the A:.ivﬁtriising Regulahions and/or the Debt Adjustment and Credit

B

AL BBE-T and/or

Counseling Act shall constitute a second or sueeeeding violation under N

[7:16G-] et seq., and that Defendants may be Hable tor enhanced civil penalties, as

provided therein, upon a Court’s finding that Defendants have comimitied & violation of the
injunctive provisions of this Consent Judgment, the CIFA, the Advertising Regitations and/or the

Debt Adjustment and Credit Counseling Act.

4. COMPLIANCE WITH ALL LAWS

{4, Exceptas provided in this Consent Judgment, rio provision herein shall be construed

{1) Relieving Defendants of their obligations (o comply with all State and
Federal Yaws, regulations or rules, as now constituted or as ray hereadter



he amended, or a8 graoting pernnisston to engage 10 apy acts or prachices
prohibited by any such laws, regulations or rules; or

{h) Limiting or expanding any right Plaindifts may otherwise have to obtain
information, dosuments or testimony from Defendants pursuant 10 any
State or Federal law, regulation or rule, 83 now constituted or as may
hereatter be amended, or Bmiting or expanding any night Defendunts may
otherwise have pursuant to any State or Federal law, regulation or sule; to
oppose any process employed by the Plaintiffs to oblain sueh information,
documents or testimony, ' '

15. NOTICES UNDER TIHS CONSENT UDGM ENT.

151 Excepl as otherwise provided horein, any not i.;;:f::si« or {.)ih(iﬁr.d(ﬁ}(‘.‘,u115-\';11.115-} required to be
sent to the Parties ].)'l.i.i‘ﬁﬁll‘él!l‘]!i to s Consent Yudgment shall be sent by the United ‘inuu Mai,
Certified Mail R L fim :Eﬁ.t;:t'l eipt Reguested, or other natipnally recognized conrer service that provides
for tracking services and wdentification of the PErson sigjr)‘irsygj for the d.:.":4;51.‘21‘:;‘1{1:1&%.5;. The netices and/or
documents shall be sent to the fotowing addresses:

For the Plantifts:

Nicholas Kant, Deputy Attorney General
State of New Jersey

Office of the Attorney General
Diepartment of Law and Public Safoty
Diviston of Law

Consumer Fraud Proseeution Section

124 Halsey Street - 5% Floor

PO Box 45029

Mowark, New Jersey 0710

For the Defendars:

Richard Gallucet, Bsq.

Oliver D, Geiffin, Feq.

Spector Gadon & Rosen, P.C,
1635 Market Street, 7ih Floor
Philadelphia, Permsylvania 19103



IT IS ON THE Z (3 DAY m{)é//mw 2010 SO ORDERED, ADJUDGED
AND DECREED, ; : :

Mo @A\\fb}\r\\f\a W

im:xzm)& BLE MARY EVA COL ALYLLO, P1.Ch

JOINTLY APPROVED AND
SUBMITTED FOR ENTRY:

FORCTHE f’l AINTIFEFS:

PAULA T, DOW :
ATTORNEY GENERAL OF NE W JERSEY

By: w.f( é)f)/m (/ j ’% Dated: _"‘.J)Mﬁ"iﬁ f,:”')f? a0
¥V Nicholas Kait B .
Deputy Attorney (.i'i-m‘u‘:r"al
Consumer Affairs Prosecution Section
124 Halsey Street - 3 Floor
P.OL Box 45029
Newark, Mew Jersey 671
Telephone: (973) 648-4584

THOMAS B, CONSIDINE _
COMMISSIONER OF THE NEW JERSEY
DEPARTMENT OF HANMM; AND EINSURANCE

P
e

. e e
et g i e 1:4,,:*’” . "p’J ,,;5.7‘:"‘ ""‘\ L.
~ © L pated lo L2010

Gregory McHugh

Deputy Attorney General

Banking and Insurance Section

22 South (‘Etnmu AVerug - 2‘“‘! foor
PO, Box |

Trentorn, N-c-,w fersey 08625
Telephone: (609) 633-9847

Ry
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